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1. General 
 
These Terms and Conditions apply to all deliveries to Autronica Fire and Security A/S, unless otherwise agreed in 
writing. The General Terms and Conditions of Purchase rank before other contracts and documents previously 
provided in conjunction with this contract and previous contracts, including any general sales terms and conditions 
of the Supplier. 
Any matters that are not covered by these Terms and Conditions will be subject to "NL-09, General Conditions for 
the Supply of Machinery and other Mechanical, Electrical and Electronic Equipment" in Denmark, Finland, Norway 
and Sweden. For other countries, Orgalime S 2012 will apply. 
These Terms and Conditions may only be changed if this is jointly agreed in writing by the Parties, and this is part of 
the Parties' framework agreement. 
 
2. Definitions 
 
Customer: Autronica Fire and Security A/S 
Supplier: Company or person that is the customer's contractual party in accordance with the order. 
Parties: Customer and Supplier. 
Contract: This document including appendices. 
Purchase order in the form of an "MF document" or "OP document": order from the Customer to the Supplier with 
appurtenant specifications. 
Goods: Materials, equipment, documentation and other goods to be delivered by the Supplier to the Customer in 
accordance with a purchase order. 
 
3. Quotations 
 
Quotations are prepared free of charge. Any deviations from requests must be explicitly specified. The Customer is 
entitled to approve any part of quotations or reject all of them if the Supplier does not clearly set limitations in its 
quotation. 
 
4. Prices 
 
Unless otherwise agreed, the stated price is undertaken to be FCA specified place of delivery (INCOTERMS®2010), 
including packaging, applicable customs, taxes and other fees, etc. in the produced country, transit country and 
Denmark, but excluding Danish VAT applicable on the contract date. 
All prices are fixed. Fixed price means that the Customer does not accept currency clauses, index-linked adjustment 
of prices, or other types of adjustment. 
The Customer does not accept any invoicing fees, handling charges, packaging fees, brand fees or other fees in 
addition to the price. 
 
5. Ordering and order confirmation 
 
Only written orders are binding on the Customer, and this also includes orders placed by e-mail. 
An order confirmation must be sent to the Customer no later than two business days after the order date, by e-mail 
to purchase.autronicafire.dk@carrier.com 
The Supplier must confirm the delivery date in accordance with the current Incoterms. Otherwise the Customer will 
reserve the right to cancel the order. The order confirmation must include the following information: The Customer's 
purchase order number, line number, item number and description, and the Supplier's item number, number, price 
and confirmed delivery date. 
If the order confirmation is not received before the deadline, this will be considered to be the Supplier's acceptance 
of the delivery times specified in the Customer's Purchase Order/OP, and the terms for the liquidated damages on 
delayed delivery, or compensation for losses as a consequence of delayed delivery, will apply. 

mailto:purchase.autronicafire.dk@carrier.com
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6. Payment terms 
 
Unless otherwise agreed, payment will take place as free months +90 days after receipt of a correct invoice, 
provided that the Supplier's obligations in accordance with the order are fulfilled and complete and final delivery has 
taken place. 
If the Supplier delivers earlier than agreed, the payment terms will be calculated as from the agreed date of delivery. 
All invoices must carry the Customer's Purchase Order number which is specified on the order. 
To be sent to: invoice.autronica.dk@carrier.com 
On any delayed payment, interest will be charged in accordance with the Danish Interest Act (Renteloven). 
For any advance payment, the Supplier must provide a bank guarantee for the advance amount. 
 
7. Documents of origin/Customs invoices 
 
For all commercial goods delivered to the Customer, details of County of Origin and Customs Tariff Number are 
required. 
 
8. Terms of delivery 
 
Delivery will take place FCA specified place of delivery (INCOTERMS®2010). 
The Supplier must deliver in accordance with the delivery method specified on the Purchase Order. 
The delivery must be responsibly packaged and labelled, and the cover slip or package slip must accompany the 
delivery, with the following details: 

• Supplier's name 

• Customer's Purchase Order/OP no. 

• Customer's item number 

• Number of packages 

• Date of dispatch 

• Correct item name 

• Dispatch method/carrier 

• Dispatcher's signature 

• The gross weight must be stated on all dispatches and package slips. 

• Any special additions concerning the delivery based on the specifications made in the order. 
If certificates/documentation are specified in the order, these must be delivered with the goods. Where 
certificates/documentation are considered to be part of the delivery, the invoice will not be paid before this has been 
received by the Customer. 
Delivery must take place at the agreed time. The Supplier will not be considered to have fulfilled its obligations until 
all item lines in accordance with the order have been delivered in full. Partial deliveries are not accepted and may 
not be considered to be partial fulfilment of the Supplier's delivery obligations, unless this has been agreed in writing 
in advance. 
The Supplier will be obliged to inform the Customer immediately in writing if there is reason to assume that the 
agreed delivery time cannot be observed. The notification must state the reason for the delay, and the extent of the 
delay. The Supplier will also be obliged to notify which initiatives will be taken to reduce the delay. The Supplier is 
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liable for any direct and indirect losses suffered by the Customer, to the extent that these could have been avoided if 
the Supplier had made this notification in due time. If the delivery is delayed, the Customer may require liquidated 
damages of 0.35% per calendar day of the total order amount, subject to a ceiling of 15% of this amount, or require 
compensation for the direct loss. If the Supplier or any party for which it is responsible has shown negligence and 
thereby holds indemnification liability, instead of daily penalties the Customer may require compensation for both the 
direct and indirect loss incurred as a consequence of the delay. 
If the delivery is, or can be assumed to be, delayed and the delay is of material significance to the Customer, the 
Customer will be entitled to cancel the order, free of charge. If the delay caused by the Supplier exceeds one week 
beyond the confirmed delivery date, the Customer will be entitled to cancel the order at no cost to the Customer. In 
such case, the Customer must state the consequences of the delay (the Customer's customer has cancelled due to 
the delay, alternatives have been acquired to maintain the delivery time from the Customer, etc.) 
The Supplier will be obliged to ensure that the delay and any adverse effects thereof are reduced as much as 
possible. If the Supplier invokes Force Majeure, satisfactory documentation must be presented to the Customer. 
 
9. Changes 
 
The Customer will be entitled to change delivery date, quantity, quality, functions and characteristics of the delivery, 
or parts thereof, up to two weeks before the agreed delivery date, provided that such changes do not exceed what 
the parties could reasonably expect when the purchase order was sent from the Customer. 
The changes must be sent in writing or by e-mail by the Customer. Within 2 – two – business days the Supplier 
must in writing confirm any effect on price, delivery date and technical solutions. All price adjustments must 
correspond to the pricing principles applied to the rest of the purchase order. If the Supplier fails to give such 
notification before the deadline, the right to require adjustment of the price and/or delivery date will be lost. Change 
orders must be implemented immediately. 
 
10. Cancellation 
 
By written notice or via e-mail to the Supplier the Customer may cancel all or part of the delivery up to two weeks 
before the agreed delivery date. 
After any such cancellation, the Customer must pay the Supplier for the work already delivered or performed, and 
cover the documented and necessary costs arising as a direct consequence of the cancellation. For anything that 
has not been delivered, compensation will be made for any documented, accrued and necessary costs, provided 
that the Supplier does its utmost to keep these costs to a minimum. The Supplier will not otherwise be entitled to 
any compensation due to such cancellation. 
 
11. Breach 
 
A defect will arise if the item delivered does not cover the purposes and/or include the functions and qualities 
according to the Purchase Order with appendices. 
If all or parts of the deliveries are rejected by the Customer due to non-fulfilment of the specifications or special 
contract terms, the consignment will be deemed not to have been delivered. In such case, the provisions in the 
special contract terms concerning liquidated damages/compensation for production losses due to delayed or 
defective deliveries will apply. 
 
12. Guarantee and complaints period 
 
Assuming normal careful use by the Customer, at no extra cost the Supplier must rectify any defects, to ensure that 
the item delivered is in good operational condition. The guarantee will apply for 24 months as from the date of actual 
delivery. 
If the item is intended to last for significantly longer than two years, any complaints concerning defects may be 
invoked for up to five – 5 – years. 
The same guarantee and complaints deadline will apply on any supplementary delivery, or for the element(s) 
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compensated/replaced. 
The Customer must submit a complaint within a reasonable time after the defect is or should have been discovered. 
No deadline for complaints will apply if the Supplier or any person for whom it is responsible has shown deliberate or 
gross negligence, or otherwise acted contrary to integrity and good faith. 
 
13. Configuration management 
 
Products delivered in accordance with the Supplier's specification 
If the product(s) covered by this contract are not based on a Customer's specification or specially made for the 
Customer, but is(are) part of the Supplier's "standard" product selection, the Supplier must inform the Customer of 
any changes in the product without delay. If changes in any way affect services, physical, electrical, logical or other 
interfaces, or the availability/MTBF of the product, the Customer must approve the change in writing before it is 
implemented for deliveries to the Customer. 
If the product(s) covered by this contract is(are) in accordance with a Customer's specification, or developed by the 
Customer, the Supplier may at any time propose changes to the design, drawings or specification that it believes will 
result in more effective production, better services/availability and delivery time, and/or reduced costs. The Supplier 
may, however, in no way initiate changes before the Customer has approved these in writing. 
 
14. Quality and control 
 
The Supplier must have a satisfactory quality assurance and HSE system that is adapted to the nature of the 
purchase. Relevant system requirements based on ISO 9001 and ISO 14001 or equivalent must be observed. 
The Customer or the Customer's customer will be entitled at all times to perform surveys and controls at the 
Supplier and/or any sub suppliers, to ensure that the delivery is performed in accordance with the agreed system 
requirements and otherwise in accordance with the order. The Supplier will be obliged to assist with the 
performance of any such control. The Customer may also require presentation of testing protocols, materials 
certificates and calculations. 
The Supplier must ensure that all material used in production or processes fulfils the health, safety and 
environmental regulations applying in the production and sales country. 
The Supplier must ensure that the delivery/products fulfil the requirements for Substances of Very High Concern. On 
the delivery of chemical substances and products, the Supplier will be responsible for ensuring that regulatory safety 
data sheets are duly registered/will be registered with the appropriate authorities, and will cover the costs of this. 
If it is found at any time that the execution is defective or is not satisfactory in any other way, the Supplier will be 
obliged to immediately make the rectifications that are necessary or required by the Customer's inspector. Costs of 
rectification and inspection thereof will be paid by the Supplier. On request, it must be possible to document the 
Supplier's quality assurance system to the Customer or the Customer's customers. 
The Customer will be entitled to perform quality audits at the Supplier and its suppliers. 
If elements or products delivered in accordance with this contract do not fulfil the requirements in the contract or 
specifications in relation to the contract, the Customer will be entitled to reject this material. If the specifications so 
permit, the Supplier may rectify the rejected material and submit it again for approval. It must be stated that this is 
rectified, previously rejected, material. Without consideration of the aforementioned, if the material is rejected, the 
Customer will be entitled to require newly produced material to be delivered to replace the rejected consignment. 
 
15. Compliance with laws. 
 
The Supplier must ensure that the requirements from the Carrier Supplier Code of Conduct are observed. 
At a minimum, the Supplier must maintain full compliance with all laws and regulations applicable to the operation of 
the Supplier`s business and the Supplier`s relationship with Carrier. 
The Supplier must conduct business in strict compliance with all applicable laws and regulations governing: 
(a) the export, re-export and retransfer of goods, technical data, software and services; 

https://www.corporate.carrier.com/Images/Carrier-Supplier-Code-of-Conduct-07-2020-English_tcm558-81504.pdf
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(b) import of goods; 
(c) economic sanctions and embargoes; 
(d) U.S. antiboycott requirements 
 
 
In addition hereto, the Supplier must take special care to comply with the rules that apply to contracting with the 
Danish government. If the Supplier is a party to a contract with the Danish government, they shall at all times follow 
the Danish government’s rules for competing fairly, honor restrictions applying to Danish government employees 
(e.g., receipt of gifts and employment), deliver products and services that conform to specifications, laws and 
regulations, adhere to government accounting and pricing requirements, claim only allowable costs, ensure the 
accuracy of data submitted and comply with all other applicable Danish government requirements including all 
public procurement regulation. 
 
16. Product specification 
At the Customer's request, the Supplier must be able to deliver documentation of the product's CoO (Country of 
Origin), in addition to ECCN (Export Control Classification Number). The REACH and ROHS regulations must be 
observed and presented to the Customer on request. 
The Supplier must ensure that the products fulfil the official requirements for chemicals and, if necessary, submit a 
data sheet at the Customer's request. For products classified as "Hazardous goods", the Supplier is required to 
comply with relevant national regulations and international security requirements. 
 
17. Declaration of conformity 
 
The Supplier hereby confirms that the material delivered to the Customer under this contract satisfies CE-marking 
requirements if this is relevant for the product, and that without undue delay the Supplier can obtain valid 
documentation for the equipment sold, as stipulated in theregulation. 
If equipment delivered under this contract does not fulfil the regulations prescribed by a public authority as described 
above, and/or documentation cannot be obtained, the Supplier will be liable for all costs and any fees to the Danish 
Safety Technology Authority and other public authorities imposed on the Customer and subsequent sales links, due 
to lack of compliance. 
 
18. Drawings, documentation, material, equipment, components, tools, etc. delivered by the Customer. 
 
All drawings, documentation, material, equipment, components, tools, etc. delivered and paid by the Customer will 
remain the Customer's property. These may not be copied, reproduced or issued to any third party without the 
Customer's written consent. 
These must at all times be stored in a responsible way to ensure identification and separation from other material at 
the Supplier, and in a way that will not cause any deterioration in the Customer's property. 
With the exception of material installed in or included in material delivered in accordance with this contract, 
drawings, documentation, material, equipment, components, tools, etc. must, on request, be delivered back to the 
Customer in the same condition as they were delivered to the Supplier, with the exception of normal wear and tear. 
 
19. Inventions, patents and trademarks 
 
The Supplier guarantees that the delivery under this contract does not infringe any patents or registered trademarks. 
The Supplier must indemnify the Customer, its customers and employees, including for any costs, against any 
alleged infringement of rights in relation to patent rights or registered trademarks as a result of the execution of this 
contract, including sub-contracts, as well as the Customer's use of material services delivered in accordance with 
this contract. 
 
20. Confidentiality 
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The Supplier hereby confirms that all information concerning the Customer's marketing, strategies, finances and 
customers, and specification, design, formulation, production and functioning for the Customer's existing and future 
products given to the Supplier by the Customer in the course of negotiation or execution, is the Customer's property 
and is given to the Supplier on a confidential basis for use solely in conjunction with the execution of this contract. 
The Supplier guarantees that they have not and will not, without the advance written consent of the Customer, 
reproduce or use this information for any other purpose or extent than is strictly necessary to ensure the fulfilment of 
this contract or to notify information to third parties. If required by the Customer, the Supplier will also ensure that 
the individual employees involved in the performance of the delivery sign a specified declaration of confidentiality. 
Without the advance written consent of the Customer, the Supplier may not publish the existence or any element of 
the content of this contract. 
 
21. Sub suppliers 
 
The Supplier may not enter into a contract concerning subdeliveries for elements of the delivery without the 
Customer's prior written consent. The Supplier will be responsible to the Customer under this contract for any such 
sub suppliers in the same way as if the Supplier itself had performed the entire delivery. 
The Supplier will be obliged to ensure that the Customer's rights in accordance with these Terms and Conditions of 
Purchase may be invoked against the Supplier's sub suppliers. 
 
22. Force majeure 
 
The Customer will hold no liability for lacking, delayed, changed and/or defective delivery in the event of force 
majeure. In this context, "force majeure" is events which lie outside the contractual parties' control and which 
prevent the performance of the contract, including, but not limited to, war, mobilisation, hostile actions, strikes and 
lockouts, for as long as this is not a local conflict for one of the contractual parties, earthquakes and other natural 
disasters, and fires. 
If the delay is not due to force majeure or the Customer, the agreed terms for liquidated damages must be applied. 
In this respect, the Customer has no obligation to calculate or document any loss if no compensation has been 
agreed for losses due to production stoppages as a consequence of delayed or defective deliveries. 
 
23. Data privacy 
The following definitions are applicable to this provision:  
a. “Data Privacy Laws” shall mean applicable national, federal, state and provincial laws relating to data privacy, the 
protection of personal information or data, and the cross-border transfer of personal information or data, including, 
without limitation, the laws and regulations of the European Union member states under the European Union 
Directive 95/46/EC (the “EU Directive”), the General Data Protection Regulation (“GDPR”), any European Union law 
or regulation that may be enacted to replace the EU Directive or the GDP, and the Health Insurance Portability and 
Accountability Act of 1996 (“HIPAA”).  
b. “Buyer Personal Information” shall mean any information or data provided to Seller or its agents, representatives, 
or subcontractors in connection with the Order and the transactions thereunder that relate to any identified or 
identifiable natural person, or, to the extent of a conflict with applicable law, that is subject to any Data Privacy 
Laws.  
Seller shall: 
a. comply with all applicable Data Privacy Laws; 
b. only collect, access, use, or share Buyer Personal Information, or transfer Buyer Personal Information to 
authorized third parties, in performance of its obligations under the Order issued thereunder, in conformance with 
Buyer’s instructions, or to comply with legal obligations.  Seller will not make any secondary or other use (e.g., for 
the purpose of data mining) of Buyer Personal Information except (i) as expressly authorized in writing by Buyer in 
connection with Buyer’s use of the Services, or (ii) as required by law; 
c. promptly notify Buyer in writing if Seller believes that collecting or processing Buyer Personal Information 



 

Last Update 1/01/2023 ©2023 Carrier. All Rights Reserved. 
 Page 8 of 10  

  

pursuant to this Order infringes Data Privacy Laws; 
d. not share, transfer, disclose or provide access to Buyer Personal Information for any third party except to provide 
services under the Order or as required by law.  If Seller does share, transfer, disclose or provide access to Buyer 
Personal Information to a third party, it shall: 
e. be responsible for the acts and omissions of any subcontractor or other third party, that processes (within the 
meaning of the applicable Data Privacy Laws) Buyer Personal Information on Seller’s behalf in the same manner 
and to the same extent as it is responsible for its own acts and omissions with respect to such Buyer Personal 
Information; 
f. ensure such third party is bound by a written agreement that contains the same or equivalent obligations and 
protections as those set forth in this Section; and 
g. only share, transfer, disclose or provide access to a third party to the extent that such conduct is compliant with 
applicable law; 
h. take commercially reasonable steps to ensure the reliability of Seller’s employees, agents, representatives, 
subcontractors, subcontractor employees, or any other person used by Seller (collectively, “Seller Personnel”) who 
have access to the Buyer Personal Information, ensure that such access is on a need-to-know basis, and ensure 
that Seller Personnel are obligated to maintain the confidentiality of Buyer Personal Information, such as through a 
confidentiality agreement or by application of relevant law or regulation; 
i. provide such information, assistance and cooperation as Buyer or Buyer Participating Sites may reasonably 
require from time to time to establish Seller’s compliance with Data Privacy Laws;  
j. upon Buyer’s request, permit Buyer to hire third party external auditors to verify Seller and third party compliance 
with their obligations under this Order.  Additionally, upon request, Seller shall provide Buyer with any audit reports 
issued under ISO 27001, ISO 29100, SSAE 16 (or SAS 70), SOC 2, OR ISAE 3402 that covers Buyer Personal 
Data; 
k. provide to Buyer so that Buyer may provide such notice to individuals whose Buyer Personal Information is 
shared with Seller; 
l. will maintain reasonable and appropriate technical, physical, and administrative safeguards intended to protect 
Buyer Personal Information.  These measures will include reasonable restrictions upon physical access to any 
locations containing Buyer Personal Information, such as the storage of such records in locked facilities, storage 
areas, or containers.  Seller must periodically re-evaluate the measures adopted to ensure that they remain 
reasonable and appropriate; 
m. provide Buyer with commercially reasonably assistance in (i) deleting the Buyer Personal Information upon 
request by the individual or legal representative; and (ii.) enabling individuals to opt-out; 
n. provide Buyer with the ability to purge Personal Information older than one year or such other time period agreed 
upon in writing by the parties, unless otherwise required to retain the data by applicable law;  and 
o. immediately advise Buyer in writing if it receives or learns of any: (i) complaint or allegation indicating a violation 
of Data Privacy Laws regarding Buyer Personal Information; (ii) request from one or more individuals seeking to 
access, correct, or delete Buyer Personal Information; (iii) inquiry or complaint from one or more individuals relating 
to the collection, processing, use, or transfer of Buyer Personal Information; and (iv) any regulatory request for, 
subpoena, search warrant, or other legal, regulatory, administrative, or governmental process seeking Buyer 
Personal Information (collectively, “Data Privacy Matters”).  If Seller learns of any such complaint, request, 
allegation, or inquiry, Seller shall provide assistance to Buyer, fully cooperate with Buyer in investigating the matter, 
including but not limited to, providing the relevant information to Buyer, preparing a response, implementing a 
remedy, and/or cooperating in the conduct of and defending against any claim, court or regulatory 
proceedings.  Buyer shall be responsible for communicating with individuals regarding their Buyer Personal 
Information in connection with such Data Privacy Matters unless Buyer authorizes Seller to do so on its 
behalf.  Seller shall use commercially and legally reasonable efforts to limit the nature and scope of the required 
disclosure to the minimum amount of Buyer Personal Information required to comply with applicable law.  Unless 
prevented by applicable law, Seller shall provide Buyer with advance written notice of any such Data Privacy 
Matters sufficient to allow Buyer to contest legal, regulatory, administrative, or other governmental processes. 
Seller shall provide written notice to Buyer as soon as possible and, in no instance in more than forty-eight (48) 
hours of any actual or reasonably suspected incident of accidental or unlawful destruction or accidental loss, 
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alteration, unauthorized or accidental disclosure of or access to Buyer Personal Information of which it becomes 
aware (a “Security Breach”);  thereafter shall take all reasonable measures to contain and remedy the Security 
Breach, wherever possible; provide Buyer with information regarding the investigation and remediation of the 
Security Breach, unless restricted by law; not make any notification, announcement or publish or otherwise 
authorize any broadcast of any notice or information about a Security Breach (a “Breach Notice”) without the prior 
written consent of and prior written approval by Buyer of the content, media and timing of the Breach Notice (if any), 
unless required to do so by law or court order; and even where required to do so by law or court order, make all 
reasonable efforts to coordinate with Buyer prior to providing any Breach Notice.  Where the Security Breach 
involves data elements that could lead to identity theft and is on the Seller’s networks or systems or is the fault of 
the Seller, Seller will, at the request of Buyer pay for the costs of remediation, notification (including, where 
reasonably necessary, a call center), and provide the affected individuals with credit monitoring or other 
commercially-reasonable identity theft mitigation service for one year or such longer period as required by law or a 
government regulator. 
Seller shall obtain the prior written consent of any and all natural persons from whom Seller collects Buyer Personal 
Information when required to do so by applicable Data Privacy Laws or as instructed by Buyer. In the event Seller 
shall provide to Buyer personal information protected by Data Privacy Laws, Seller shall ensure that such personal 
information is provided consistent with applicable law, including, where required, obtaining consent or providing 
notice. 
All Buyer Personal Information acquired by Seller shall be returned or destroyed (at the option of the applicable 
Buyer Participating Site), unless and to the extent that:  (i) such Buyer Personal Information is required by Seller to 
discharge its obligations hereunder or under applicable law; or (ii) return or destruction is prohibited by applicable 
law.  Absent contrary instructions and except as prohibited by law, Seller shall immediately destroy all Buyer 
Personal Information after termination or completion of the Order after waiting 30 days to allow Buyer to request 
return of Buyer Personal Information. 
If the Data Privacy Laws shall be amended, the Seller shall work with Buyer to make any required amendments to 
this Order.  The Seller shall procure each third party to make those or comparable amendments. 
If this Order involves the provision of Services where the Seller will (i) act as a Controller (as that term is defined in 
the EU Directive) and (ii) transfer Buyer Personal Information from any country in the European Economic Area or 
Switzerland (collectively, “EEA/CH”) to outside the EEA/CH, then the Buyer and Seller agree that the terms of the 
Model Contract Clauses (also called the Standard Contractual Clauses) adopted by the European Commission in 
Decision 2004/915/EC (hereinafter the “Controller Model Clauses” or the “Model Clauses”) are incorporated by 
reference as if set forth herein. If this Order and/or Order involves the cross-border transfer of Buyer Personal 
Information from any country in the EEA/CH to outside the EEA/CH but the Seller will not act as a Controller, then 
the Buyer and Seller agree that the terms of the Model Contract Clauses (also called the Standard Contractual 
Clauses) adopted by the European Commission in Decision 2010/87/EU (hereinafter the “Processor Model Clauses” 
or the “Model Clauses”) are incorporated by reference as if set forth herein. Notwithstanding the foregoing, Buyer 
and Seller agree that:  
a. The Model Clauses may be reformatted as a stand-alone document with the signatures to this Order and/or Order 
or the parties will execute the Model Clauses as a separate stand-alone document. The stand-alone Model Clauses 
may be filed with regulators and/or used for any other legally permissible purpose and have the effect as if signed 
directly.  
b. If either party seeks to register the Model Clauses with a regulator and the regulator rejects the registration, the 
parties shall work together to modify the exhibits to the Model Clauses to address the regulator’s requirements.  
c. If any of the terms of the Model Clauses conflict with any terms of this Order and/or Order, the Model Clauses 
shall prevail.  
d. If Seller engages any subcontractors that will access Buyer Personal Information covered by the Model Clauses, 
the Seller shall ensure that transfers to the subcontractor comply with the Model Clauses.  
 
24. Bankruptcy, reconstruction, etc. 
If the Supplier's activities are subject to reconstruction, debt restructuring, bankruptcy or compulsory liquidation, or 
another form of creditor management applies, the Supplier must notify the Customer in writing of this immediately, 
and the Customer will be entitled to cancel the contract with immediate effect. 
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25. Prevailing Language 
 
These Terms and Conditions exist in both a Danish language version as well as an English language version. In the 
event of ambiguity or conflict between the Danish and the English version, the Danish version shall prevail. 
 
26. Governing law and conflict resolution 
 
Governing law: The Parties' rights and obligations under the contract are all subject to Danish law. 
Disputes: Any disputes concerning the interpretation of this contract must be sought to be resolved by negotiation. If 
the negotiations are not successful within 30 days, either of the Parties may require the dispute to be settled before 
the Danish courts. 
The Parties have adopted the City Court of Copenhagen as the applicable legal venue. 
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